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Chrome OS: Enabling Live Captions 12

This guide aims to show how to enable live captioning for most Chromebooks running Chrome OS. Live
captioning can then be used within your Near Me call, if desired. Live captioning requires Chrome OS 89 or
newer. The guide was created using Chrome OS 118.

Live captions are processed and generated on your Chromebook so although secure, may not be accurate.

The Chromebook used for these examples has a vertical toolbar. Yours may have a horizontal one along
the bottom of your screen.

To access your Chromebook's settings,
click the Cog icon in your toolbar (yellow
arrow), if it is visible.

Otherwise, click the date and time part of
your toolbar (pink arrow) and access the
cog from there (blue arrow).
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Click the Accessibility setting from the
left column then click the Audio and
Captions setting (pink arrow).
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Welcome to National Video Conferencing Service

There is audio playing while you wait. Ensure your speakers are connected and
switched on. For assistance with audio, see the audio troubleshooting instructions.

Switch off hold music

NVCS Madel In Twn

If you encounter problems, please telephone our reception - 01234567890

Make an informed choice about your test and treatment options

Ask you healthcare professionals the BRAN questions:

What are the Benefits?

P8 X
Please read the messages as the appear on the screen and well place
the music while you wait

Live Caption
Good morning. Now tell me what your breakfast

Next, enable Live Captions by moving
the slider to the right.

[To stop live captioning later, get back to
this setting and move the Live Caption
slider to the left.]

You may need to wait a while for the
language file to download.

Once the download is complete, you
may have to restart your Chromebook for
live captioning to work. | did.

You can now have live captioning for
your Near Me calls, both for the
instructions before your call is
answered...

...and throughout your consultation.

On first use, the caption box appears
towards the bottom centre of your screen
but can be moved should you wish.

Once again, please remember the
captions may be inaccurate. If anything
is unclear, please let your service
provider know.
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